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Appointment Booking Policy 
 

 In event of cancellation of a booking with reasonable notice, the 

customer is allowed to rebook appointment at another suitable date and 

time. 

 In event of cancellation of a booking without reasonable notice, the case 

will be refer to the management after first time cancellation without 

reasonable notice to decide if customer is allowed to rebook 

appointment without financial penalty or additional security for booking ie 

Credit card details.  

 Reasonable notice means a reasonable time is given to the Clinic to find 

a replacement and it is usually 48 hours before the schedule 

appointment.  

 Any online prepaid booking is non refundable as a result of change of 

mind. However, if the customer can prove there is a violation of Customer 

Guarantees in accordance to ACL, a remedy will be provided either as 

full refund, replacement of service of equivalent value or Store Credit.  

 Doctor’s scheduled surgery requires a deposit of $1000 to secure a 

definite date for surgery. The Deposit is non refundable in event of 

cancellation or “no show”. However, the customer will be offered the 

opportunity to reschedule the surgery.  

 Any termination of service needs a formal written notice to the clinic 

management to explain reasons.  

 Any termination of service with valid reason will be offered a remedy in 

the form of refund (partial or full), replacement or store credit.  

 Any cancellation (Termination) of partially completed service (a series of 

treatments) with reasonable notice, reasonable reasons will require a 

written request from customer to management team. The management 

will decide on the request in accordance to ACL and offer remedy in the 

form of refund, replacement service or store credit.  

 In the event of refund of a cancelled service, the management will refund 

accordingly minus the administrative fee.  

 All request for refund/replacement/store credit for cancelled service 

needs to provide a receipt to prove sale of purchase.  

 


