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Cancellation and “no Show” policy 
 

 We respect that your time is valuable and we appreciate that you understand ours is too. 

 We have a 48-hour cancellation policy.  

 This policy is applicable to all service providers in clinic including but not limited to 

doctor, nurse and beauty therapist.  

 Any cancellations that occur 48 hours or more before the scheduled time are able to re-

book at no additional cost to the client. 

 The first time a cancellation is made within the 48hr period prior to the time of the 

booked appointment, the client will be given the opportunity to re-book (with no 

financial penalty applied). 

 Any subsequent cancellations by/for the same client that occur within the 48 hour period 

will be referred to the Clinic Manager and may result in a cancelled booking fee being 

applied (which will be equal to the value of the consultation fee for that booking which 

had been made and subsequently cancelled). 

 We do not like to penalise our customer with cancellation fee but for whom repeat 

behaviour has caused substantial financial loss to Clinic as inadequate time is given to 

the clinic to find a replacement (no reasonable notice), we will impose strict policy to 

charge a cancellation fee. 

 The applicable fee will be fair, reasonable and in accordance to Australia consumer Law.  

 “No show”: Customers who make a booking and subsequently fail to present for their 

designated appointment (and have not contacted the clinic to cancel their appointment), 

may result in a cancelled booking fee being applied (which will be equal to the value of 

the consultation or Surgical fee for that booking which had been made and subsequently 

cancelled).  

 The clinic will contact the “no show” customer for an explanation before imposing any 

cancellation fee.  

 Skin Notion does not require a deposit from customer for making an appointment. But 

for whatever reason a deposit is made to secured a booking, clinic do not issue refunds 

for cancelled appointments.  

 Skin Notion may require a credit card details to secure an appointment booking.   

 The customer will receive a SMS notification two days prior to the scheduled 

appointment. It is the opportunity for you to notify the Clinic at your earliest convenient 

to cancel the original booking and to reschedule a future appointment.  

 Doctor’s appointment will received a confirmation call from our office to confirm the 

schedule attendance.  

 Doctor’s surgical appointment incurs a deposit fee of $1000, which is not refundable for 

any cancellation or “no show” without valid and reasonable reasons.  

 However, you can reschedule another suitable date and time with doctor to perform the 

surgery.  

 Online Prepaid Booking: any online prepaid booking will be allocated a preferred time 

and date. Any terms and conditions described previously applicable to online booking 

patients.  

 Due to the nature of the online booking which provides huge saving as a benefit to the 

customer, a cancellation of the service (termination) due to change of mind is not 

acceptable. It is a nonrefundable transaction. 
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 However, online prepaid customers can change scheduled date with reasonable notice 

without attracting any financial penalty.  

 Any cancellation of the service (termination), either online or traditional booking, will 

require a formal written explanation to the management to decide whether reason of 

cancellation is reasonable and substantiated.  

 Any cancellation of service (termination) will be dealt with in accordance to Australian 

Consumer Law.  

 


